ITyOnuunas odepra

(0 mpoake TOBapOB JUCTAHIIMOHHBIM CTIOCOOOM)

TEPMUWHBI 1 OIIPEAEJIEHUA

B nacrosmeit oq)epTe, €CJIM U3 KOHTCKCTA HC CICAYCT HHOC, HUKCIIPUBCACHHBIC TCPMUHBI UMCIOT
CJICOYIOIIMEC 3HAUCHUA U SABJIAIOTCA e€ cCoCTaBHOM HEOTHhEMJIEMOM YacThIO:

«IIpoaaBeny - OO0 «TTIK Xanxu» MHH 4345450978, OI'PH 1164350070720. Axpec perucTpaiuu:
117556, r. MockBa, yn. bonoTHukoBckas, 4. 1, kopi. 2, nomenieHue 9. @akTuyeckuii u

noutoBslit anpec 610040, Kuposckas 00:m1., r. Kupos, yi. Topdsnas, 11a, co3ganHOE B COOTBETCTBUH €
3aKOHOAATEIHCTBOM PD 1 ocyIecTBIsIONIee MPEeAIPHHIMATENBCKYIO IS TENIEHOCTH TT0 Ipojaxke ToBapa
JTUCTAaHIIMOHHBIM CIIOCOOOM.

«ITokynareaby - 11000e GU3NIECKOE JIUIIO, TPUHSIBIIEE (aKICIITUPOBABILIECE) HACTOSIIYIO 0epTy Ha
HUKCYKa3aHHBIX YCIOBUSIX, TPUOOPETAIONINH HITH HCIIONB3YIONIUH TOBAPHI UCKITFOUUTEIBHO JIIS IMYHBIX,
CEMEUHBIX, TOMAIIHUX U UHBIX HY>K], HE CBSI3aHHBIX C OCYILIECTBICHUEM MIPEANPUHUMATEIBCKON
JIESITEIbHOCTH.

«Ilyoanunas odepray - mydbaudHOe npeanoxkeHue Topapa (yeuayru) [Ipogasom, anpecoBanHoe
HEOTPaHUYEHHOMY KpPyTy (U3NUECKUX JHIL (TPaXIaH), 3aKII0UYUTh C HUIM JA0TOBOP PO3HUYHOM KYyIJIH-
MPOJAXH Ha YCIOBUAX, COACPIKALINNA BCE CYILIECTBEHHBIE YCIOBHSL.

«AKIeNnT» - TOIHOE B 6€30roBOpovYHOE pHHATHE [loKyaTeneM ycIoBHi HACTOSIIETO JOT0BOpa
(my6mmuHOM 0pepTHI).

JucTaHIUMOHHBI c1I0C00 MPOJAXKU TOBApPAa — 3TO 3aKJII0YEHUE JOrOBOPA POZHUYHON KYIUIH-NPOJAKU
Ha ocHOBaHMHU o3HakomiieHus [lokynarens ¢ npennoxenHsM IIponasiom onrcanueM ToBapa (yCiyrn)
IIOCPEICTBOM KaTajoroB, IIPOCIIEKTOB, OYKIETOB, HOTOCHUMKOB, CPEJCTB CBS3U (TEIEBU3HOHHOM,
TeneOHHOM, TOYTOBOM, PAAMOCBA3H, HHTEPHETA U APYTHX) MM MHBIMHU CIIOCOOaMH, UCKITIOYAIOIIIMHU
BO3MO’KHOCTb HEMIOCPEICTBEHHOT0 03HaKoMiIeHus [Tokymarens ¢ ToBapoM (ero o0pa3om) Wil yCIryron
IIPY 3aKJIF0UYEHHH TaKOro J0T0BOPA.

«CaiiT» - ”HTepHeT-CaliThl, Ha KOTOPBIX pa3MmerieHa uHopmanus i [lokynarens

«ToBap» - 00BEKT KYIUIU-TIPOJAXKH, HE U3BATHIA U HE OTPAHUYCHHBINA B IPaXKIaHCKOM 000pOTe U
MIPEeJUIOKEHHBIHN K MpoJiaXke MOCPECTBOM pa3MeIlleHUsI B COOTBETCTBYIOIIEM pa3zzene caifta [Ipogasima.

«3aka3» - opopmiiennsli [lokynarenem Ha caiite [IponaBia 3anpoc Ha HOKYIKY U IOCTaBKy 10BapoB,
BEIOpaHHbBIX [lokymnarenem Ha caiite [IponaBna, n npenocraBineHssli [IponaBiry mocpeacTBoM ceTi
WuTeprer (anexTpoHHas Gpopma, pazmemienHas Ha Caifre) u/mnu odhopmieHHsii [lokynaTenem mo
Tenaedony.

I[J'IH ueﬂeﬁ HaCTO)IH.IefI O(l)epTBI TCPMUHBI U OTIPCACIICHUA B CIUHCTBCHHOM YHCJIC OTHOCATCA TAKXKC U K
TEPMHUHAM U OIIPEACIICHUAM BO MHOKXCCTBEHHOM 4YHCJIC U HaOGOpOT.

1. OBILME ITOJIOXKEHU A

1.1. B cootBetcTBHH cO cTatheit 437 I'paxaanckoro Kogekca Poccuiickoii ®eneparmu (nasiee - ['K PD)
JAHHBINA JOKYMEHT SBIIsieTCs MyOIu4HOM 0pepToit, aipecoBaHHOM (HU3NUIECKUM JTUIAM, H B CITydyae
NPUHATHS U3J10KEHHBIX HIDKE YCIOBUM, (PU3NUECKOe U0 0053yeTcsl MpOoU3BecTH omaty ToBapa u ero
JOCTaBKH Ha YCIOBUSIX, U3JI0KEHHBIX B HacTosmel odepre. B coorBercTBHM ¢ myHKTOM 3 crathu 438 'K



P®, opopmienne 3akaza ToBapa [Tokymarenem siBiseTcst akienToM odepTsl IIpoaasiia, 9To sBsieTcs
PaBHOCHIIHHBIM 3aKJIFOUEeHNI0 JloroBopa Kymnu-poaxu ToBapa Ha yCIOBHUSX, YCTAHOBICHHBIX B
Hacrosme opepre u Ha Caiire.

1.2. IIponasen u [lokymarens rapaHTHPYIOT, YTO OOIAIAI0T HEOOXOUMON TIPAaBO- U AEECIIOCOOHOCTHIO, a
TaK)Ke BCEMH MIPaBaAMH U TIOJTHOMOYHUSMH, HEOOXOAMMBIMHU M JJOCTATOYHBIMH IS 3aKTFOUEHUS
ucrnoynHeHus JJoropopa po3sHUUHON Kymuu-riponaxu Toapa.

1.3. 3akaseiBas ToBaps! uepes cait, [lokynarens 6€30roBOpOYHO MPHHUMAET YCIOBHUS HACTOSIIECH
odepTsl, a TakkKe yciaoBus, ykazaHabele Ha Caiite. Odopmiennsiit [lokynatenem Ha caiite 3aka3 ToBapa
SBIISIETCS TIOATBEPIKICHUEM 3aKiroueHHoN Mex Ty [Iponasiiom u [lokynarenem caenku (orosopa) mo
PO3HUYHOM KyIUle-ipoaaxke Tosapa.

1.4. K otHomenwsim mexty [lokymarenem u [lpomgaBnom npumensirorest monoxkernust 'K PO (B 1.4.
MTOJIOXKEHUE O POZHUYHOH KyTtute-tipogaxe (riasa 30, § 2)), 3akon PD «O 3ammre mpaB moTpeOUTEICHD
o1 07.02.1992 1. Ne 2300-1, [Toctanosnenue [IpasutensctBa PO ot 27.09.2007 1. Ne612 «O6
yTBepkaAcHNH [IpaBui Mpoaaku TOBApOB AUCTAHIIUOHHBIM CITIOCOOOM» W MHBIE TIPABOBHIE aKThI,
IMPUHATHIC B COOTBETCTBUU C HUMMH.

1.5. [Iponaser octapisieT 3a coO00I MPaBO BHOCUTH U3MEHEHUS B HACTOSIIYIO 0QepTy B OTHOCTOPOHHEM
nopsizike, B cBs3u ¢ yeM [Tokynarens 00s3yeTcsi caMOCTOSTEILHO KOHTPOJIUPOBATh HAJTMUUE U3MEHEHUH B
odepte, pazmenieHHoit Ha Calite. YBenomieHne 06 n3MeHeHun Hacroseit ogpeptsl [Ipoaaser 00s13an
pa3MecTUTh He Mo3/Hee, 4eM 3a 7 (ceMb) pabounx AHEH /10 AaThl UX BCTYIUICHHUS B CHITY.

2. ITPEAMET AOI'OBOPA, ITIEPEXO/I ITPAB 11 PUCKOB

2.1. Ilponasen nepenaet, a [lokynarens OpUHUMAET U OIUIAYMBAET TOBApHI HA YCIOBUAX HACTOSILLIETO
Horosopa.

2.2. IIpaBo cobctBeHHOCTH Ha ToBap nmepexoaut ot [Ipoxasua k [lokymarento B MOMEHT TPUEMKH
Tosapa [lokynaresnem u ornaThl HOCIECAHUM ITOJIHOW CTOMMOCTH NpUHATOrO ToBapa.

2.3. Puck cnyyaitHol rubenu wiu noBpexaeHus Toapa nepexoaut k [lokymaTemto ¢ MOMeHTa MPUEMKH
Tosapa Ilokynarenem.

3. ITPABA U OBA3AHHOCTU CTOPOH
3.1. IIponaser o6s3yercs:

3.1.1. C momeHTa 3aKI04YeHUs HacTosero Jorosopa obecrnednTs NCTIONIHEHHE CBOMX 00513aTEIbCTB
nepex [lokynarenem Ha yclIOBUsIX, yCTaHOBJICHHBIX HACTOSIIEH 0epTOi U B COOTBETCTBUU C
TpeOOBaHMAMHE JeicTBYIOMIETO 3aKoHOAaTenbeTBa PO. [Iponaser ocTaBiseT 3a coO0# MpaBoO OTKA3aTHCS
OT UCIIOJIHEHUS CBOUX 00513aTEIbCTB B ClIyyae BOSHUKHOBEHUS 00CTOSITENBCTB HEMPEO10IMMOM CHIIBI
(«hopcmaxop») B COOTBETCTBHH C I1.8 HACTOAIIEH OpepTHI.

3.1.2. OOpabaTsiBaTh U XpaHUTH TIepcOHANBHBIE AaHHbIe [lokynaTens, npenocrasnennsie [Ipogasiy, u
o0ecrneunBaTh X KOHPUACHIIHAITBHOCTD B MOPSAKE, YCTAHOBICHHOM JIEHCTBYIOLIIM
3aKOHOJATEIbCTBOM.

3.1.3. Ilpunumas (akuentupys) Hacrosinyto odepty, IlokynaTesb moaATBEPKIAET CBOE COTJIacCHe U
pazpemaetr OO0 «TIIK Xauxu». 00pabaTeiBaTh CBOU NEPCOHANIbHBIC JaHHBIC, B TOM YHUCIIE:

® ¢.1.0., ATy POKIACHHUS, TIOT;

® a/Ip€C TOCTABKH, Teﬂe(i)OH JJIs CBA3HU C HOKyHaTCJ'IeM;



® ajipec JIEKTPOHHON mouThl. [Tox 00paboTKOM NepCOHATBHBIX JaHHBIX B HACTOSIICH odepTre
MTOHUMAETCSI:

® cOOp BHIIIICYKa3aHHBIX JTAHHBIX,

® X CUCTEMaTHh3aIlus,

® HaKOIUICHHE,

® XpaHCHHE,

e yrouHeHHNe (0OHOBIIEHNE, N3MEHEHHE),

® 1ICTIOJIb30BaHKE, pacpocTpaHeHue (B TOM Yuciie nepeaada Ha Tepputopun Poccniickoit denepanun u
TpaHCTpaHWYHas Nepesaya),

® 00e3InYrBaHKE,
® OJIOKMpOBaHUE,

® YHUUYTOXCHUE.

3.1.3.1. IlpogaBer uMeeT MpaBo Ha Mepeady MepCOHaNbHBIX JaHHBIX [lokymaTens KOHTpareHTamM
(Kypbepckum ciryx6am, moute Poccru, TpaHCTIOPTHBIM KOMIIAHUSM, ITATEKHBIM areHTaM) ¢ IeNbo
noctaBku [Tokynateso 3aka3aHHBIX MocaeHIM ToBapoB u puema ot [Tokymarens IeHeKHBIX CPE/ICTB
3a ToBap B noJyb3y [Iponasua.

3.1.3.2. IlokynaTens BeIpakaeT coriacue u paspernraet [IpomaBiry u ero KoHTpareHTam oopabaThIBaTh
nepcoHanbHble faHHbIe [loKymnaTens ¢ moMoIb0 aBTOMAaTH3UPOBAaHHBIX CUCTEM YIIpaBIeHUs 0a3aMu
JaHHBIX, & TAKXKE UHBIX IPOrPAMMHBIX U TEXHUYECKUX cpeAcTB. PaboTa ¢ TakuMu cucteMaMu
OCYILECTBIISIETCS TI0 YKAa3aHHOMY BBIIIE aJITOPUTMY (cOOp, cHCTEMaTH3alMs, HAKOIICHUE, XPaHeHHUE,
yTOYHEHHUE, UCTIOJIb30BaHNE, OJIOKHPOBAHNE, YHUUTOXKCHHUE).

3.1.3.3. [Ipoxaser BIipaBe caMOCTOSTENFHO ONPEAEIISAThH HCIIONIb3YeMble ClIOCOOBI 00paboTKH
NePCOHANBHBIX JaHHBIX [lokymnaTens (BKIroUas, HO HE OTPAaHUYMBAsCh): aBTOMATHYECKasi CBEpKa
MIOYTOBBIX KOJOB ¢ 0230 KOJOB/MH/IEKCOB, aBTOMATHUYECKas POBEPKA HAMMCAHHUS Ha3BaHUH
YIUI\HACEICHHBIX MTYHKTOB, CETMEHTAIMsI 0a3bl JaHHBIX 110 33JaHHBIM KPUTEPUSM U T.J1. Y TOUHCHUE
MEPCOHANBHBIX JaHHBIX [IOKymaTessi OCyIecTBIsAETCS MyTeM TeJe()OHHON CBSI3M WM TIOCPEACTBOM
KOMMYHUKaIMU yepe3 ceTb IHTepHeT (110 2JIeKTPOHHOM MOoUTe).

3.1.3.4. IloxymaTens coryaraeTcs ¢ TeM, 4TO €ro NepCOHANIbHbIE JaHHbIe, Tody4deHHble [IpoaaBiiom,
MOTYyT GBITB nepeaadbl TPCTbUM JIMIIAM B LEIAX, YKa3aHHBIX B HaCTOHHIeﬁ 0(1)epTe, NI 4J11 UCIIOJIHCHUA
ooOs3arenscTB [Ipomasia no 3aximoueHHoi ¢ [TokynaTenem caenke B otHomenun Tosapa. [Tokynarens
TaKoKe npegocrasisiet [IpogaBiyy 1 TpEeTEUM JIMIIaM NPaBo 00padaThIBaTh U UCIOIB30BATH CBOU
NePCOHANBHBIC JaHHBIE C 1IEJIbIO0 IPOBEICHHSI NCCIIeIOBAHMI1, HAPABICHHBIX Ha YIyYIIeHNE KauecTBa
NPEAOCTaBISIEMbIX YCIYT 1 TOBapoB, B TOM YHMCIIE JUISI NPOBEICHUS MAapKETHHIOBBIX MPOrpaMM U
HCCIIEZIOBaHUH, CTATUCTUIECKUX HccieioBaHui. [okynaTens HOATBEp)KAaeT CBOE COTJIACHE C TEM, UTO
HponaBeu WJIW YIIOJTHOMOYCHHBIC UM JIUIIA BIIpaBE B3aPIMOZIeI71CTBOBaTB Cc HOKynaTeHeM IIyTEM
OCYHIECCTBJICHUA IMMPAMBIX KOHTAKTOB C HOKyHaTeJ'[eM C IIOMOIIBIO PA3JIMYHBIX CPEIACTB CBA3U, BKIIHO4asd,
HO, HE OTPAaHMYMBASACH: TOYTOBAS PACCHUIKA, JIEKTPOHHAS 1Mo4Ta, TenedoH, ceTb IHTepHEeT u Ap., Mpu
YCIIOBUM COOJIIOICHUS TAKUMH TPETHHMU JIMIIAMU ISHCTBYIOLIETO 3aKoHOoAaTenbeTBa PO B chepe
3alIUTHl IEPCOHANBHBIX JaHHBIX. [Ipu nepenaue nepcoHanbHbIX AaHHBIX [loKynartens TpeTbuM JMnam
[IpoxaBen npenynpexaaeT ML, MOJIyYaroIuX NepcoHanbHble qanable [lokymarens, o Tom, 4To 3TH
JaHHBIE SBJIAIOTCS KOH(QHUAESHIMATBHBIMUA 1 MOTYT OBITh HCIIOJIb30BAHBI JIUIIb B LETSX, JUI KOTOPHIX OHU
COOOIIEHBI, ¥ TPEOYET OT TAKUX TPETHUX JIUI] COOIFOJICHHSI ITOTO yCIIOBHSI.



3.1.3.5. [TokymaTenp BIpase 3anpocuth y I1poaaBia nojaHyoo nHGOPMAIIUIO O CBOUX IIEPCOHATBHBIX
JIAHHBIX, UX 00paboTKe | ucrons30Banuu. [Ipogasen odecneunBaeT KOHQUICHIMATHHOCTD
npenocTaBieHHbIX [oKymaTeneM nepcoHanbHBIX JaHHBIX, UX 3alIUTY OT HECAHKIIMOHHUPOBAHHOTO
JOCTYTIa, KOMHPOBAaHMSI, pacripocTpaneHus. B mo6oit momeHT [lokymnarens BrpaBe 3alipoOCUTh ITepeueHb
CBOMX NEPCOHATBHBIX JaHHBIX W/WJIH TOTPEOOBATh H3MEHHUTH, YHUUTOXKUATH CBOU TIEPCOHALHBIC JaHHBIE,
no3BoHuB [IpoaBity o TenedoHy win OTIIPaBUB COOOIICHUE IO JIEKTPOHHOM MOYTE, YKa3aB UMs,
(haMuIIHIO U aipeC JOCTABKH.

3.1.3.6. B cootBercTBuH C 1.4 cT.16 DepepanbHoro 3akoHa «O0 nHpopManru, HHHOPMALMOHHBIX
TEXHOJIOTHSIX | 0 3amuTe nHpopMmauum» [Ipogasen 00sM3yeTcst MpeaoTBPaIIaTh MOMBITKH
HECaHKIIMOHUPOBAHHOTO JI0CTYTa K MePCOHaNBHBIM JaHHbIM [lokymarens, npegoctasneHHbIx [Ipoaasiy;
CBOEBPEMEHHO O0HAPYKMBATh U MPECEKAaTh TAKUE TTONBITKH.

3.2. [Ipoaaser; UMeeT MpaBo:

3.2.1. 3meHsTh yCIoBUS HAacTOsMIEH ohepThl, B COOTBETCTBHH ¢ 1. 1.5.; meHsl Ha ToBap, ykazaHHBIEC Ha
caifre; ycioBus omatel ToBapa; criocoObl U CpOKH JocTaBKH ToBapa; a Takke UHbIC yCIIOBHUS, YKa3aHHbIC
B HacToswleH odepre uinn Ha caiite [Iponasua. [1pu 3ToM 11eHa Ha 3aka3zaHHbIM [lokynareneM ToBap
M3MEHEHUIO He TIOAJICIKHUT, €CITU ITAaHHBIH 3aKa3 NoATBepkAcH [IponasBiiom.

3.2.2. be3 cornacoBanus ¢ [lokymnaTeneM nepeaaBath CBOM IpaBa v 00S3aHHOCTH T10 3aKJIFOUESHHOM €
[ToxynaTenem cnenke (JJoroBopa) TpeThbUM JIUILIAM.

3.3. [lokynarens 06s3yercs:

3.3.1. lo momenTa opopmienus 3akaza Ha CaiiTe - 03HAKOMUTHCS C COJIEPIKAHNEM U YCIOBUSMM,
YCTAHOBJICHHBIMU B HACTOSILIEH odepTe, a TaKKe C UHBIMHU YCIOBUSAMH, yKa3aHHbIMU Ha CaiiTe, B TOM
qucie ¢ eHamMu Ha ToBap, ycTaHOBIIEHHBIMU Ha caiTe.

3.3.2. Bo ucnoxuaenne [lpomgaBmom ceonx o6s3aTenscTB nepen [lokymnaTeneM nocinenHuil TomKeH
COOOIUTH CBOU NIEPCOHAIBHBIE TaHHBIC, HEOOXOIUMBIC A1 UaeHTUhUKamK [lokymarens u
JIOCTaTOYHBIE JUIsl coBeplieHMs clienku ¢ IIponasuom u nocrasku Ilokynarento 3akazanHoro um Tosapa,
B cooTBeTCTBUH c T.1L. 3.1.3, 3.1.3.2, 3.1.3.4 Hacrosimei opepTol.

3.3.3. OnnaTuth 3aKa3aHHbli ToBap U €ro J0CTaBKY Ha YCIOBHSX HACTOSIIEH OQepThl.

3.3.4. CoOmoaTh yciuoBusl, yCTAaHOBJIECHHBIE B HACTOSIIEH odepTe.

4. OOOPMIJIEHHME N CPOKU BBITTIOJIHEHN A 3AKA3A

4.1. 3aka3 [ToxymnaTemnst MOKET ObITh OQOPMIICH IO Tele(OoHy H/UIH MOCPEICTBOM 3allOTHEHUS
3IEKTPOHHOM QopMmbl 3aka3za Ha Caiite.

4.1.1. Ilpu opopmienun 3akaza mo TeneoHy UM MOCPEICTBOM dIEKTPOHHOH Popmbl Ha Caiite,
[Mokynaresnb TeM caMbIM MOJTBEPXKIIAET, YTO OH O3HAKOMIICH C MpaBHIaMHU NPoJaku ToBapoB uepes cailt
pojaeiia, ykazaHHbIMU Ha CaiiTe ¥ B HacTosIIeH odepre, 1 00I3yeTcs npeaocTaBuTh [IpoaaBIly BCiO
WHPOPMAITUIO, HEOOXOJUMYFO JUTS HaJiiexaniero opopMIIeHUs U UCIIOTHEHUs 3aKa3a.

4.1.2. ITpu odopmiiennu 3akasa yepe3 Cait [lokynaress 3al0IHICT AIEKTPOHHYIO PopMy 3akasza u
otmpasisteT chopMupoBaHHbIi 3aka3 [IpogaBiyy myreM moaTBep K AeHMS 3aKa3a B AIEKTPOHHOM popme.

4.2. Ecnm Ha cxiane [IpomaBia oTcyTcTByeT HEOOXOAMMOE KOJTMIECTBO UM aCCOPTUMEHT 3aKa3aHHOTO
IToxymarenem Toeapa, [Iponaser undopmupyet 06 3rom [Tokymaress Mo TeaepoHy UK MyTeM
OTIIpaBKX COOOIIEHNs Ha yKa3aHHbBIHN [lokynarenem agpec 3eKTpOHHON MOYTH, B Te€UeHHE 2 (IBYX)
yacoB Mocie nomydeHus 3akasza ot [lokynarens. [lokynarens BpaBe cOryIacuThbCs IPUHSTH ToBap B
MHOM KOJIMYECTBE MJIM aCCOPTUMEHTE, TM00 aHHYJIUPOBaTh CBOM 3aka3. B ciydae Henmomy4ueHus oTBera



IToxymarens B TedeHue 3 (TpEX) KaleHAAPHBIX THEH ¢ MOMeHTa yBenomiieHus [lokymarens [IpomaBmom,
IIponasern BupaBe aHHynHupoBath 3aka3 [lokynarens B moHOM oObeMe.

4.3. [lokynarens UMeeT IIpaBO U3MEHUTh COCTaB 3akasa 10 nepeaaun ero IIpogasnom B Kypsepckyro
ciyx0y, Ha [loury Poccuu wnmm TpaHCIOpTHO# KOMITaHUH, TTyTEM yBeaomiieHus 00 3ToM [Ipomasma mo
Tesie(hOHy WK 3JIEKTPOHHON MOYTOM. 3aKa3 CUNTAETCs] N3MEHEHHBIM Iociie oaATBepxkaeHus [IpoxaBom
HaJn4us ToBapa Ha cknazae Ilponasma.

4.4. B crygae BO3HHKHOBEHUS y [loKymaTesns JOMOTHUTETHFHBIX BOIIPOCOB, KACAIOIIIXCS CBOWCTB U
xXapakTepucTUK ToBapa, YCIIOBHIl TOCTaBKH, BO3BpaTa, 0OMeHa ToBapa M T. 11., iepe; 0opopMIIEHHEM
3akasa, [lokynarens momxen odopatutbes K [Ipogasiy mo TenedoHy WIn 3IEKTPOHHONW MTOYTON AJIS
MOTydeHMs] HEOOXOIMMOW JOMOTHUTENbHON HHpopMarwn. OTCYTCTBHE TAaKHUX 3aIPOCOB
CBUJICTEILCTBYET O JJOCTATOYHOCTH uMetotieiics y [lokymarens nadopMaiuu st opopMIICHUS 3aKa3a U
3aKIJIFOUEHUS HACTOSIIIEH O(epThI.

5. JOCTABKA TOBAPA

5.1. TIpomaser; oOecrieyMBaeT CBOEBPEMEHHOCTE TOATOTOBKH ToBapa k otmpaBke [lokymarenro u
nepesade ero ero Kypbepckoit ciyxoe, [loure Poccun, TpaHCTIOPTHO# KOMITAaHUH (B COOTBETCTBHHU CO
croco0oM ocTaBky, BeIOpanHbIM lokynartenem). IIpogasen He HeceT OTBETCTBEHHOCTh IepeN
ITokynareneM 3a 3allepKKy AOCTaBKM TOBapa HE MO €ro BUHE, B CUIIY HEIIPEABUICHHBIX 00CTOSTENbCTB.

5.2. [lokymarens BripaBe B 000K MOMEHT /IO TIOJIYYEHHUS TOBapa BIIPaBe OTKa3aThbCs OT 3aKas3a
(anHynHMpoBaTh 3aKa3). B naHHOM ciydae, cTOMMOCTE IOCTaBKU TOBapa, omsiadeHHas [lokynartenem B
MOpsILIKE NpeaBapuTenbHol omnatel, [Ipogasuom [lokynarento He BO3MeEIaeTCsI.

5.3. B cryuae ecniu ToBap He 0b11 iepenan [lokynarento o BUHE IMOCIIeTHETO, TOBTOPHAS JOCTaBKa
MOJeT OBbITh IPOM3BEeHa IpH yciioBuK cornacoBanus Ilponasiom u [lokynareneM HOBBIX CPOKOB
JIOCTaBKH U IIPHU YCJI0BUM o1uiarhel ITokynareneM cTOMMOCTH BTOPUYHON ocTaBku ToBapa.

5.4. NocraBka ToBapa ocymiectBisieTcss Kyprepckoit cimy»060#, mouroit Poccun, TpaHCIOPTHRIMHU
KoMmmaHusiMu (ipu aptim ot 10 equnun ToBapa). Crioco6 noctaBku BeiOupaetcs Ilokynarenem npu
oopmIIeHNH 3aKa3a U3 IMepPedHs BO3MOXKHBIX crIoco0oB noctaBku [Ipoaasa.

5.5 Ilokynarens npu opOpMIICHHHN 3aKa3a BIIPaBe yKa3aTh apec JOCTABKU H JIHILO, YIIOJTHOMOYEHHOE Ha
MOJy4EHHUE 3aKa3a.

5.6. Omnara I[ToxynaTenem noctaBku ToBapa:

5.6.1. HpI/I OIUIaTC TOBApa HAJIOXKCHHBIM IIIATCKOM JJOCTABKa OIUIAYUBACTCS IMOKYIIATCIIEM B MOMCHT
MOJIyYCHUA TOBapa. CTouMoCTh AOCTAaBKHU ONPCACIIACTCA TapI/I(I)aMI/I KOMITIaHHNH OCyI].ICCTBJ'IFIIOH.IefI
AOCTaBKYy.

5.6.2. HpI/I OIIaTC TOBApa B MMOPAAKE MMPEAOIIIATEI JOCTABKA OIJIAYMBACTCA OAHHUM U3 CIICAYIOIIUX
CIIOCOOOB: - CTOMMOCTh AOCTAaBKHU OIUIAYUBACTCA B IOPAAKE HpeZLBapHTCHBHOﬁ OIlIaTHhI HOKyrIaTeJ'I}O; -
CTOUMOCTDB JOCTABKU OINIAYUBACTCA IMPU MMOJTYUCHUA TOBApaA. Cnoco0 omnaTsl AOCTAaBKH U pasMep
CTOMMOCTHU JOCTABKH B TAKOM CJIy4ac ONpCACIsICTCA CTOPOHAMU B MOMCHT 0(1)OpMJ'ICHI/IH 3aKas3sa.

5.6.3. B ciyuae otkaza [lokynaTens oT mpueMkH u oratsl ToBapa npu 3akase, yka3aHHOM B HACTOALIEH
odepre, [lokynarens 00a3yeTcst OIUIaTUTH CTOMMOCTD AOCTaBKH ToBapa, yKa3aHHYIO B HACTOSIIEH
Odepre.

5.6.4. B ciyuae otkaza [lokynaTens oT omaTel JOCTaBKH B CIy4asX, YKa3aHHBIX B HACTOSIIECH odepTe,
IIponasen Bupase BHecTH qaHHbIe [lokymnarens B 0a3y HeOJIaroHAACKHBIX KIMEHTOB («(UEPHBIA CITUCOK)
1 O0TKa3aTh Takomy IlokymnaTeito B opopmiieHuH nocieayronmx 3aka3os [lokynarens y Ilpoaasia



5.7. Ilpu HEOOXOAUMOCTH MOJIYUCHHUS TOIOIHUTEIbHON U (MiK) OoJiee oapoOHO# nHOpMALIKs 110
crrocob6am gocraBke Toapa Ilokymarens yrounseT e€ y MmeHepkepoB [Ipogasiia B MOMEHT ohopMITCHUS
3aKasa.

5.8. IIpu mommyuenun ToBapa [lokynaTens B MecTe OTydYeHHUS TOBapa MPOBEPSET COOTBETCTBHE
nmoctaBineHHOro ToBapa 3aka3y, KOMIUIEKTHOCTh M OTCYTCTBHUE MPETEH3UIT K BHEITHEMY BUAY
nmoctaBineHHOTo ToBapa, coxpanHocTH TIOMO, pabpudaHbIX sApabsikoB. [Ipuemka ToBapa moaTBepkaaeTcs
nonmnuckio [lokynarens Ha GmaHke compoBoAuTensHOTO JoKyMeHTa. [lpuemka ToBapa 6e3 3amewanuit
numraeT [lokymaTens mpaBa cChUIaThCsl HA HEKOMILIEKTHOCTE ToBapa, Halu4ure SIBHBIX BHEIIHUX
noBpexieHni ToBapa (SIBHBIX MPOU3BOJCTBEHHBIX AC(PEKTOB), HECOOTBETCTBHUE (DAKTHUYCCKU
nocTaBjieHHoro ToBapa 3aka3y WM COMPOBOIUTEIHLHOMY TOKYMEHTY.

6. OIVIATA TOBAPA

6.1. Llens! Ha ToBap onpenensitorcs [IpogaBLoM B 0THOCTOPOHHEM MOPSIAKE U YKa3biBatoTcs Ha Caiire, B
poccuiickux pyomsx. [lena ToBapa moxxer ObITh n3MeHeHa [IponaBiiom B omHOCTOpOHHEM TTOpsake. [Ipu
3TOM LieHa Ha 3aka3aHHbli [lokynarenem ToBap M3BMEHEHHIO HE MOJIECKUT.

6.2. Ilokynarens MOET 3aKa3aTh TOJBKO TOT ToBap, KOTOPBIMA €CTh B HAJIMYUU HA CKJIaJ€ B MOMEHT
odopmiteHus 3akasa.

6.3. Omnara Tosapa [lokymarenem MpoOU3BOAUTCS B PYyOIISX, HATOXKEHHBIM IIIATEKOM WIIA O€3HATHYHBIM
pacueToM Ha pacueTHbIi cueT [IponaBia, 6aHKOBCKYIO KapTy, MU C UCIIOJIb30BAHUE SIEKTPOHHBIX
TUTATeXHBIX cUcTeM. BBIOOp criocoba ormiaTel onpeneisieTcss B MOMEHT o(popMIIeHHS 3aKa3a.

6.4. [lopsimok oruTaThl OpeAeNsieTcsl B MOMEHT OOPMIICHHS 3aKa3a:

6.4.1. Onnara HaNOXXKeHHBIM I1aTexoM. OriaTa HaJoKEeHHBIM IIaTe:koM ocyuiecTsiseTcs [lokymnarenem
B MECTE ITOJTy4YEeHHsI TOBapa.

6.4.2. IlpenBapurensHas omiata. [IpenapurenpHas omiara B pazmepe 100 % croumoctu Tosapa
IMPOU3BOJUTCA HOKYHaTe.HeM IMyTEM NCPCUYUCITICHUA NCHCKHBIX CPCIACTB Ha paC‘IeTHBIP'I CUeT Hpoz[aBua B
TedeHne 3 (Tpex) OaHKOBCKHX JTHEH C MOMEHTa BHICTABIICHHS CUeTa Ha MpeAoIuiaTy. B TeueHue naHHoro
cpoka [Iponasen o0s3yeTcs 3ape3epBupoBath ToBap 1o 3aka3y [lokymarens Ha cknane [lponasma.
[oxymarens yBenomuser IlponaBia o mponsBeneHHOH peaBapUTENbHOM oruiate ToBapa myTem
HaTPaBIISHU TTOATBEPK/ICHHSI 10 YIEKTPOHHOH noyure. [Ipn oTCyTCTBUY MOATBEPKACHUS PEAOIIIATHI B
teyeHue 3 (Tpex) OaHkoBckux JaHel [IpomaBen cHUMaeT pe3eps Ha ToBap Mo JaHHOMY 3aKasy.

6.5. locraBka ToBapa Ha Tepputoputo Yeuenckon pecryonmku, KabapauHo-bankapckoit pecryOnuk,
Harecrana, Uarymerun, CeBepHas ocetuu (Ananust), balikonypa, ocymiecTBisieTcs Ha yCIOBUSIX
OCyIIECTBIICHUS MOIHON npenoruiaTel [TokynaTenem 3akasa, mocpeaACcTBOM OE3HAINYHOTO pacdeTa:
0aHKOBCKOW KapThl, 0aHKOBCKOTO ITEpeBOIa UITH JIEKTPOHHBIX AeHer. [IpenomniaTa 6e3HaIMIHBIM
pacueToM OCYIIECTBISIETCS TOIBKO MOCHIe MOATBEPkKACHU 3aKka3a MeHepkepoM [Ipoaasma u
pesepBupoBanus ToBapa Ha cknaje [Iponasna.

6.6. [Ipu mocraBke 3akazaHuble ToBapsl Bpydatorcs IlokynaTento, a mpu ero OTCYTCTBHH — JIIO00OMY
JUITY, TPEABIABUBILIEMY JOBEPEHHOCTh Ha MOJyYeHHE ToBapa. B aTom ciydae omaTa mpon3BOIUTCS
JIUIIOM, TTOTY4arOIUM TOBap.

6.7. JIoroBop KyIuIA-TIPOJaKH CUNTACTCS 3aKIIFOUCHHBIM C MOMEHTa 0(OpMIICHUS 3aKa3a Ha caiTe
IIponasia.

6.8. [logpobuas nabopmarms mo omiate ToBapa Takxke yka3zaHa Ha caiite [Ipomasma. [Ipu
HeoOxoammocTH [lokymarens nMeeT IpaBo 0OpaTUTRCS 3a Pa3bsICHEHUSIMH K MeHexepy Ipoaasia.

6.9. B cimygae otkaza [lokymarenem ot ToBapa (aHHYJISIIMH 3aKa3a) IO €ro 3asBICHUIO, TOCTYITUBIIEMY
[IponaBiy 10 MOMeHTa OTHpaBKU ToBapa, cyMMa, OIJIadY€HHAs B OPSJIKE IPEABAPUTEIIBLHOMN OIIATHI,



Bo3Bpartaercs [lokynarento myTeM MepedrciIeHuns ISHeKHBIX CPEJICTB ¢ pacueTHoro cuera [Iponasia B
teueHue 10 (mecaTn) KaneHAAPHBIX THEH. BO3BpaT NEHEKHBIX CPEICTB 32 TOBAPHI U YCIIYTH, OTUIAYCHHBIC
0aHKOBCKUMH KapTaMH U WHbIM OC3HAIHYHBIM MTyTEM, HE MOKET ObITh BhiIaueH [Tokymnarenro
HaJIMIHBIMHU JCHEKHBIMU cpencTBaMu (11. 2 Ykazanuit banka Poccun ot 20.06.2007 Ne 1843-V u [Tucemo
b P® ot 01.08.2011 r.)

7. BO3BPAT U OBMEH TOBAPA

7.1. TTokymarensb BIOpaBe OTKa3aThes OT ToBapa HAAJISKAIIETO KauecTBA MPH OJHOBPEMEHHOM
cobmoaennu [TokymaTenem yciaoBHil, TONMEHOBAHHBIX B MyHKTE 7.3. HACTOSAIIEH O0pepTHI, B CIEAYIOIINE
CPOKH:

® JJO MOMCHTA MOJIYy4YCHUA TOBapa HOKyHaTeJ’IeM WK €ro NpeaACTaBUTCIIEM — B TII000MH MOMCHT,

e c MOMeHTa nony4deHust ToBapa [lokynarenem uim ero npencTaBuTesieM — B TeUeHUe 7 (CeMu)
KaJICHOAPHBIX THEH.

7.2. Ilpu Bo3Bpate ToBapa Hajnexamero kadectsa [lokynarento Bo3Bpalaercs CTouMoCTh ToBapa,
yiutaueHHasa uM [IponaBiy 3a uckimoueHreM croumoctu goctaBku Tosapa ITokynaremnto. Pacxonbl
Ilokynatens no Bo3Bpaty IIpomasny ToBapa Hagiexaiero kauectsa [IpoaBuoM He BO3MENIAIOTCS.
Cpok BO3Bpara JICHEKHBIX CPeaCTB - 10 (IecsaTh) qHEH co aus nepenayu [Ipoaasity Bo3BpaiaeMoro
ToBapa u npenocrasnenus [lokymarenem cOOTBETCTBYIOIIETO MUCBMEHHOTO TPeOOBaHMsI (3asBICHUS),
npu cobmoaenun [lokynareneM Bcex ycIOBHH, YCTAHOBJICHHBIX B HacToOsMIeH odepre.

7.3. B cnyuae Bo3Bpata ToBapa Haasnexaniero kauectna, [Ipogasern npuaumaer ToBap ToNbKO Ipu
cobmonenuu [lokynaTeneM ciaeqyomux yCIOBUiA:

7.3.1. IIpu Bo3Bparte Ilokynarenem ToBapa, [lokynarens momkeH opopMUTh U ipeAocTaBuTh [Ipogasiry
3asBiieHue o Bo3BpaTe ToBapa, B KOTOPOM JOIKHO OBITH YKa3aHO:

a) monHoe GupMeHHoe HaumMeHoBanue [1posaBiia;

0) hamumnmst, ums, otaectBo [lokymarens, agpec, KOHTAaKTHBIN Tene(oH;
B) cBelleHUs 110 ToBapy U ero omiare;

r) nata nepenadun Tosapa [lokymnaremnto u Bo3Bpata ero [Ipogasiry;

1) cyMMa, ToJijIeKaliias BO3Bpary; IIaTeKHble peKBU3UThI [lokymares;

€) UHBIE CBEJICHNUS, IONMEHOBAHHbIC B 3a5BICHUH; C IPHIIOKEHUEM JJOKYMEHTOB OIIJIaThl U BO3BpaTa
ToBapa u T.1. 3asBrneHue Ilokynarenem MoxkeT ObITh epeaano [Iponasity 3eKTPOHHON HOYTOM, JINYHO
WIN HAIIPABJICHO 110 ajpecy.

7.3.2. Bo3Bpar ToBapa HaJjiexallero KauecTBa BO3MOXEH €CIIU:

® TOoBap He ObUI B YHOTpeOJICHUH, COXPaHEH €ro TOBapHbIN B/ (OpUTrHHAIbHAS yakoBKa (6e3
NOBPEXXACHU), paOpUUHbIE SPIBIKU, ITIOMOBI, OUPKH U T.IN);

® COXpPaHCHBI HOTpe6I/ITeHBCKI/IC CBOIiCTBa TOBapa;

® HajnuKe JOKyMeHTOB Ha ToBap, moaTBepxaaromux (hakt npuodpeTeHus Bo3epamiaemoro ToBapa y
[IpoxaBua (kaccoBbIiA, TOBApHBIN Y€K, MOYTOBASI KBUTAHIMA JTMOO MHOM JOKYMEHT MOATBEPKIAIOIINI
¢axT nokynku ToBapa y [Ipoxasua).

7.4. TIpu HECOOIIOZICHNY BBIIIEH3IIOKEHHBIX YCIIOBHA ToBap [IponaBioM K BO3BpaTy He MPUHAMACTCSI.

7.5. Cnioco6 ornpaBku [Iponasity Bo3Bpainaemoro tToBapa IlokymnaTens BeIOMpaeT caMocToaTenbHo. Eciu
toBap [IpomaBmy OyzmeT HocTaBiieH C MOBPEXACHUAMH (0 UeM cocTaBisieTcs akT), To [Ipogaser e



BO3MEIIAeT 32 OBPEXIEHHBIN TOBAp JEHBIH, a MpeTeH3nu [lokymnaTens npeapsBiIseT ciryxoe 1mo
JIOCTaBKe TOBapa, KOTOpas MOBpeanya ero B IpoIiecce JOCTaBKH.

7.6. ITokynarens UMeeT MPaBO OOMEHATH TOBAP HAJUICKAIIETO Ka4eCTBa Ha IPYTroOi TOBap.

7.6.1. TpeboBanust 06 oOMeHe ToBapa HaIeXkallero KauecTBa MOTyT ObITh peabsiBieHb! [Iponasiy B
TedeHue 7 qHel ¢ MOMeHTa ero monydeHus [lokynaTenem, Ipu coOMI0IeHAN TIOCIIEAHUM BCEX YCIOBHH,
OTPaKeHHBIX B ILII. 7.3.2 HacTosmeil opepTol.

7.6.2. Ilpu oOMeHe ToBapa HajaJekalero kadectsa [lokynaTens 1omkeH 0pOPMUTE U IPEAOCTaBUTD
[Tponasity 3asBieHue 1o MpeAcTaBlIeHHON eMy (GopMe, coaeprkariel CBeJeHHsI, M3JI0KEeHHBIE B ILII. 7.3.1
HaCTOsIIIEH 0epThl, U TOMOTHUTENBHO CBEICHUS O TOBape, MOJISKAIIEM My K OTIIPaBKe B3aMeH
BO3BPAIllaeMOr0 TOBapa, Cocoda pacyeToB 10 00pa30BaBILEHCs pa3HULIA B CTOUMOCTH 0OMEHHBAEMOI0
TOBapa.

7.6.3. TpeOoBaHUs O MIEPEINCIICHUH PA3HUIIBI B CTOMMOCTH OOMEHHBAaEMOT'O TOBapa, €CIIM OHa
obpasyercs B onb3y [lokymarens, momiexaT yaoBieTBopennto B Teuenue 10 (gecatr) nHel ¢ MOMeHTa
npenbsaBiIeHus TpeOoBaHuil Mo oOMeHy ToBapa 1 nomydeHus [IponaBiioM Bo3BpamaemMoro Ha 0OMeH
TOBapa.

7.6.4. IIpu oomene ToBapa HajuIeXKAaIIEro KA4ecTBa PacXo bl IO JOCTaBKE TOBapa Ha 0OMEH M BO3BpaTy
oOMeHMBaeMoro ToBapa ortadnBatotcs [lokymarenem u IlponaBiom eMy He BO3MEIIAIOTCSL.

7.6.5. YcnoBus, IpeAyCMOTPEHHEBIE T1. 7.5 HACTOAIIEeH 0epThl, paCIIPOCTPAHSIOTCS U PU OTIPaBKe
ITokynarenem oOMEHHMBAaEMOro TOBapa HaJuIexallero kauectsa B aapec IIponasna.

7.7. llokynaTens He UMEET IIPaBa BEPHYTh MM OOMEHSTH TOBAp HaJUIEXkKAIEero KayecTBa B CiIydae:

7.7.1. TOBap UMEET MHIUBUIYAJIbHO-OTIPEICICHHBIC CBOMCTBA U MOXKET OBITh HCIIOJIb30BaH TOJIBKO
nanabiM [lokynarenem;

7.7.2. TOBap OTHOCUTCS K TEXHUYECKH CII0KHOMY TOBapy, B COOTBETCTBUH C YTBEPKICHHBIM
IIpaButensctBoM PO «IlepeuHeM HENPOIOBOJIBCTBEHHBIX TOBAPOB HA/IIEXKAIIIETO KaueCcTBa, HE
MOJIeKAIMX BO3BPATY WIM OOMEHY Ha aHAJIOTHYHBIN TOBAp JIPYTUX pa3mepa, GopMEbl, radapura,
(acoHa, pacBETKN WM KOMIUICKTALIUN».

7.8. B cimyuae Bo3Bpata ToBapa HEHaIJIeKaIllero KauyecTBa, IprueMKa Takoro ToBapa oCyIIecTBIsIeTCs
IIpo1aBIOM B COOTBETCTBUH C MOJIOKEHUSMU JACUCTBYIOIIETO 3aKOHOAaTENbCTBA PD.

7.9. llpu npexpssnennn [lokynatenem nperensuu [Iponapiy B otHomennn ToBapa HeHaAIEKAIIETO
KadecTBa, Takol ToBap JIOJKEH NPEIOCTaBIATLCSA B UUCTOM U CYXOM BUJIE.

7.10. IlokymaTtenas ©MEeT MPaBo:

® BEpHYTh TOBAp HEHAUIeXkalero kadectra [IpoaBily ¢ BO3BPaTOM YIJIAUYEHHBIX JICHEKHBIX CPEICTB;
® 3aMEHUTH TOBAp HEHAJUIEKAIIET0 Ka4eCTBa Ha aHAJIOTHYHBIN 03 Tiepecyera IeHbl;

® 3aMEHUTH TOBAp HEHAJUIEKAIIET0 Ka4ecTBa Ha JIPYroi TOBap C MepecYeTOM IICHBI.

7.11. TpeOoBanus 0 BO3BpaTEe WK OOMEHE TOBapa HEHA ICXKAIIIETO KaYeCTBA MOTYT OBITh MPEAbSBICHBI
B TEYEHHUE TapaHTUITHOTO CPOKA; a 110 TOBApY, TApaHTUIHBIA CPOK HA KOTOPBIA HE YCTaHOBJIEH, - B
TEUEHUE Pa3yMHOT'0 CPOKa, HO B IIpenenax AByX JeT (myHKTH 1, 2 c¢t. 19 3akona P® «O 3amure npas
norpedureneity). TpeboBaHus 0 BO3BpaTe WIM 3aMEHE TEXHHUYECKH CJIOKHOT'O TOBapa HEHAIJIeKAaIEeTo
KadyecTBa MOT'yT ObITh peabsiBieHb! [lokymarenem npu oOHapyXeHHU B TOBAape CYLIECTBEHHBIX
HEJ0CTaTKOB B T€4eHUE 15 qHEN co THA MOoIydeHHs TaKoro ToBapa.

7.12. B cnyuae npenbssienus [lokynarenem npeteHsun mmo kadectBy ToBapa, [Iponasen tpedyer ot
[oxynarenst orrpaBku (HOTO/BHIICO MaTEPUAIOB, HA OCHOBE KOTOPBIX OCYIIECTBIISIET pACCMOTPEHNE
MIPETEH3MU IIyTEM BHyTpeHHeH nposepkH. [1o pesynpraram nposepku [Ipogaser npuHUMAaeT pemeHus o



MPU3HAHKUE PETEH3UH 000CHOBAHHOM / HEOOOCHOBAHHOM U O HEOOXOAMMOCTH / OTCYTCTBUHU
HEOoOXOIMMOCTH OoTrpaBku ToBapa [lokymarenem B aapec [IponaBna. Takoe paccMoTpeHre IPEeTEeH3UN U
MIPUHATHE PENICHNS JODKHO OBITh TpuHATO [IpogaBiioM B TeueHue 7 (ceMu) THEH ¢ MOMEHTA TIOTY9IeHHUS
nperensud. [lo pe3ynbpraTam mpoBepKH, B CIIydasx, MPeIyCMOTPEHHBIX JIEHCTBYIOIIM
3aKkoHoJiaTenbcTBOM PD, ITposiaBel BipaBe MHUIIMUPOBATH MPOBEICHUE HE3ABUCUMON SKCIIEPTU3BI
Tosapa.

7.13. B cirygae oOHapy>KeHUS/TIOATBEPKACHNAS CKPBITHIX IIPOU3BOICTBEHHBIX AedekToB ToBapa
nperen3us [lokynaTens yIoBIeTBOPSCTCS HA OCHOBaHUM 3asiBiicHUs [loKynaTesns, COOTBETCTBYOIIETO
YCTaHOBJICHHOH (popme, cojieprxkaliieli CBeIcHuUs, IOUMCHOBaHHbBIC B 1. 7.3.1 HACTOsAIICH OPEepPThI, U HHBIC
CBeJICHHSI HeOOXOIMMBIE JIUIsl YAOBICTBOPEeHUs TpeOoBanus [lokymnaTelns mo Bo3BpaTy Wik 0OMEHY
ToBapa HeHaANeKaIIEro KauecTa:

7.13.1. CornacHo cr. 22 3akona P® «O 3amuTe npaB notpedbuteneii» tpedboanus [lokynarens o
pacTop>KeHUH JOroBOpa KyIUTH-TIPOAAXKH U MIEPEUNCICHUH CPEJICTB 3a TOBAp HEHAJIE)KaIIero KauecTBa
MOJIeKAT YAOBIETBOPEHHUIO: ° B TeueHue 10 (mecsaTu) nHEH ¢ MoMeHTa npeabsBiaeHus [lokymarenem
TpeOoBaHM (3asBIEHMSI) U OTIPaBKU UM (OTO/BUIEO MaTepuaiioB, eciu [IpogaBern Ha OcHOBe
¢dhoTo/BHICO MaTEpPHATIOB MMPUHSLT penieHre 00 0TCYTCTBUM HEOOXOAUMOCTH OTIIPABKH TOBapa
HeHa/JeXxariero kadecTsa B angpec [Ipomasma; © B reuerne 10 (mecsaT) AHEH ¢ MOMEHTA MTPEIbSIBICHAS
Ioxymartenem TpeboBanuii (3asBienus) u [lomyuenus [Iponasitom BozBpamienHoro [lokymarenem
Tosapa, eciu [Iponaser; Ha ocHOBe (OTO/BUICO MaTEPHAIOB PUHSII pEIICHHE 0 HEOOXOJUMOCTH
Bo3Bpara (ormpaBku) [lokymaTenem ToBapa HeHaAIeKalero kauectsa B afapec [Ipoxasma. B nannom
ciyuae [IpomaBen Takxe komrneHcupyeT [lokynaTento TOKyMEHTaIbHO MOATBEP)KICHHBIC PACXOIBI IO
OTIIpaBKE TOBapa HEHAAJIEKAILEro kauecTsa B afapec [Iponasua.

7.13.2. TpeboBanus [lokynarens o nepeuncieHNH Pa3HUIIBI B CTOMMOCTH 0OMEHHBAEMOT0 TOBapa
HEHAa/IIeXKAIlero KauecTBa Ha Ipyroi ToBap ¢ NepecyeToM LIeHbI, €CIIM OHA 00pasyeTcs B N0JIb3Y
IoxymaTens, HOIEKUT yAOBIETBOpeHUIO B TeueHre 10 (necstu) nHel ¢ MOMEHTa IpebsIBICHUS]
TpeOoBaHus (3asBieHus) U noxydenus [IpogaBomM Bo3BpaiaemMoro Ha 0OMEH TOBapa, €CIH TOTO
notpebyert [Ipoxaser.

7.13.3. opsinok u criocod aoruiatkl [IpoaBity pasHUIIBI IIPHU IepecueTe CTOMMOCTH 0OMEHUBAEMOT0
TOBapa, ykasbiaetcs [lokynaTenem B 3asBICHUU.

7.14. B ciiyqae HEBO3MOKHOCTH YCTaHOBUTH MPUYUHY HEJIOCTATKOB TOBapa M BUHOBHYIO CTOPOHY,
MIPOBEJICHHE HKCIIEPTU3EI MOXKET ObITh HHUIIMUpOoBaHO [Ipogasiiom (ad3ar 2 myHKT 7.12 HacTosIIeH
odepTsl) U poBoAuTCs oHa 3a cueT [Ipomasma. [lo pesynpraTam 3KCIEpTH3BI:

7.14.1. Ecnu skcmepTr3a ycTaHoBHT, 9TO [Ipo/iaBerr oTBeHaeT 3a BO3HUKIIINE HEAOCTATKH ToBapa, TO OH
BO3MEIAET CTOMMOCTb TOBapa U KOMIIEHCHPYET JOKYMEHTAIBHO NOATBEPKACHHBIE PACXOIbI,
noHeceHHBIX [lokymnarenem mo oopaTHoi niepechlike (Bo3BpaTy) ToBapa [Ipoxasiy, B Teuenue 10
(mecsiT) THEH ¢ MOMEHTA MOJYUYECHUS 3aKII0OUCHNS HE3aBUCUMOM 3KCIIEPTHU3BL.

7.14.2. Ecim IKCIICPTU3a YCTAHOBUT, YTO HEAOCTATKHU CBA3AHbI C 06CTOHTCHBCTBaMI/I, 3a KOTOPbIC
Hpo;[aBeu HC OTBCYACT, HOKyHaTeJ'H: BO3MECIIACT Hpo;[aBuy CTOUMOCTD OKCIICPTU3BI, paCXOIbl I10
BO3BpAaTy U XpaHCHUIO TOBApa.

7.14.3. Ecnu He3aBUCUMast SKCIIEPTH3a HE BBISIBUT HAJIMYME CKPBITHIX HPOU3BOACTBEHHBIX 1€(EKTOB
TOBapa U MHBIX 00CTOATENBCTB, 32 KOTOphle oTBeuaeT lIponasen, ToBap Bo3Bpamaercs [lokynarento 3a
ero cuet. Ecnu B Teuenue 45 (copoka nsitu) nHeH nocie ysegomienus [lokynarens o pesynbraTax
HE3aBHCHUMOM IKCIIEPTU3HI, KOTOpas OTKJIOHWIA ero TpeboBanus, [lokymarens He OIIATUT PACXOIbI
[IponaBua, cBsA3aHHBIE C IPOBEJCHUEM JJAHHOM SKCIEPTU3bI, PACXOIO0B 110 [IEPECHUIKE TOBapa B 00e
cropoHsl ToBap cuntaeTcs HeBocTpeOoBaHHbIM [lokymarenem u ynepxkuBaetcs [Iponasinom. B atom
CiIy4ae JeHexHble cpencTsa 3a Tosap IlokynaTenmo He BO3BpaIaroTCs.

7.15. Bo3Bpar AeHexHBIX cpencTs 3a ToBap, BozBpameHHbid [lokynaTenem Iponasity Ha yciaoBHsax
HaCTOﬂHIeﬁ 0(1)epTI)I, IIPOU3BOJUTCA B Oe3HaAIMYHOM MMOPAAKE 110 YKa3aHHBIM B 3asBJICHHUU HOKYHaTeJIeM



pekBU3UTaM. Bo3Bpar JAeHEKHBIX CPEJCTB 3a TOBAPHI U YCIYTH, OIJIaYeHHbIe OaHKOBCKUMH KapTaMH U
WHBIM O€3HAITMYHBIM ITyTEM, He MOXKET ObITh BITUIaYeH [10KymaTeno HaTMYHBIMH JICHS)KHBIMH
cpeactBamu. (11. 2 Ykazanuit banka Poccnn ot 20.06.2007 Ne 1843-VY u [Tucemo 1{b P® ot 01.08.2011

T.)

7.16. B mepno/ rapaHTUHHOTO CPOKA TAPAHTHIHBIA PEMOHT WM COM3MEPUMOE YMEHBIIIEHUE IIEHBI
TEXHUYECKU CII0KHOTO TOBapa NPOU3BOJUTCS B COOTBETCTBUHU € 3aKOHOAATENBCTBOM PD, ycinoBusiMu
TapaHTUITHOTO OOCITYKHBaHUS, OTPAKEHHBIMHU B TaPaHTHITHOM TaJIOHE, HA OCHOBAaHUH 3asIBICHUS
ycranoBieHHO# popmel. [1o sxenanuto [TokymnaTenns ycTaHOBIICHHBIN TAPaHTUHHBIN CPOK HA TEXHUUECKU
CJIOXHBIN TOBap MOXKET OBITh ITPOJUICH Ha IJIATHON OCHOBE Ha 12 KaJieHIapHBIX MECSIIEB, UTO
¢dukcupyercs [lokynarenem B 3akase. [Ipomienne rapantuu orutauuBaetcs [lokymnarenem myrem
MIEPEUYNCIICHUS ICHE)KHBIX CPEACTB Ha pacyeTHbIN cueT [IponaBia Ha OCHOBaHMH BBICTABIEHHOTO CUETA
Ha IIPEIOIUIaTy JAHHOU YCIIyTH.

7.17. Ilpu nanuunu npetren3uit IlokynaTens mo TEXHUYECKH CI0XKHOMY TOBapy, ero Bo3spar Ilpoxasiy
obsizatenen. [Iponasen (M3roroBurens) mpoBOAUT MPOBEPKY KauecTBa TAKOTO TOBapa ISl BHISIBICHUS
HEIOCTAaTKOB U MPHYUH UX 00pazoBaHus. B ciaydae ciopa o mpuuuHax BBISIBICHHBIX HEJOCTATKOB TOBapa
[Iponaser (M3rotoButens) 00s3aH MPOBECTH IKCIEPTH3Y TAKOTO TOBapa. B ciydae mpoBeneHus
9KCIEPTHU3bI U YCTAHOBJICHUS 110 €€ pe3yibTaTaM HelocTaTkoB ToBapa BcieacTBHE 00CTOSTEICTB, 3a
koTopsie He oTBedaeT [Iponasern (M3rotoBurens), [lokymarens o0s13aH Bo3mMecTuTh [IponaBiry
(M3roToBUTENI0) pacXo/Ibl Ha MPOBEICHIE IKCIIEPTU3HI U CBSI3aHHBIC C €€ MPOBEACHUEM PACXOAbI Ha
XpaHeHHe U TpaHCHOPTUPOBKY ToBapa, B cooTBEeTCTBHH €O cT. 18 @3 PD «O 3amure npas
notpebureneity. [lokynaTens UMeeT MpaBoO OCTIIOPUTH PE3YJILTATHI SKCIEPTH3HI B CyIeOHOM Topsike. B
ciydae yctaHoBieHus BUHbI [IponaBua (M3roToButens) B HenocTaTkax ToBapa CpoK MepedrCIeHHS
JIEHEXKHBIX CPEJICTB 32 BO3BPAILLlCHHBI MHOIO TOBap HeHaaeKallero KauecTna - B reuenue 10-tu
KaJICHIAPHBIX JHEW, C TaThl OIYYEHHS SKCIIEPTHOTO 3aKIIOUCHUS.

7.18. IIperen3uu 1o kadecTBy ToBapa MPUHUMAIOTCS TOJBKO MpH coOnroaeHnu [lokynarenem
MMOVMMEHOBAHHBIX HIKE YCIIOBHH MO TIprieMKe ToBapa OT TPaHCIIOPTHON KOMITAHUH/KYPbEePCKOU CITYKOBI
(manee — IlepeBo3unk) u npeabsiBacHuto [IporaBily mOMMEHOBaHHBIX JOKYMEHTOB U
¢doro/Buneomarepuanos. [lokynarens 00s3aH ¢ npeTeH3ueil Mo kayecTBy ToBapa NpeaoCTaBUTh: - aKT
OCMOTpa W/WJIM TOBApHO-TPAHCIIOPTHYIO HAKJIaJHYI0, noanucanHble [lokynatenem u IlepeBo3zurnkom
(TpaHCIIOPTHOI OpraHu3almeil, KypbepcKoil Ciry:k00# ), TOATBEPKAAIONIHNE IIETTOCTHOCTD W/HITH
HapylleHne Hapy»KHOW yIakoBKH npu npueMke Tosapa ot [lepeBo3unka; - GoTo/BUACO MaTEpHAITBI
Hapy>KHOH M BHyTpEHHEH yaKoBKH (II€HOIJIACT, MeMUITUIIEH U T.11.) 10 BCKPBITHS U TIOCJE BCKPBITHS,
MOITBEPIKIAIOIINE IIEIOCTHOCTD W/WJIH HAPYIIICHUE YIIAKOBKH, a Takke (POTO/BUICOMATEPHAIIBI,
oTpakaromue JeQeKTbl, MexaHn4deckue nmospexaeHus Tosapa. [Ipu HapymeHnH yIakoBKH B IIpoLiecce
nmoctaBku ToBapa [lokynaTento npuBIedeHHONW TPAaHCIIOPTHON OpTraHu3aueil/ KypbepcKoi ciry:k0oi
OTBETCTBEHHOCTB 3a NOBpEXIeHUe ToBapa HECET COOTBETCTBYIOIIMM [IepeBo3unk, NpeTeH3mo k
kotopoMy [lokynarens npeabsBIsSeT B COOTBETCTBUH € 3aKOHOAaTeNbcTBOM Poccuiickoit @enepanuu. 8.
DOOPC-MAXOP

8.1. JIro6as u3 CTopoH 0cBOOOXKIAETCSl OT OTBETCTBEHHOCTH 32 MOJIHOE WM YaCTUYHOE HEUCIIOIHEHNE
CBOMX 00513aTEJILCTB 10 HAcTosIeMy JloroBopy, eciii 3TO HEUCIIONHEHHE ObUTO BBI3BAHO
00CTOSITETHCTBAMH HENIPEOIOIMMON CHITbI. OOCTOATENCTBA HEIPEOIOTUMON CHITBI 03HAYAIOT
Ype3BBIYAHBIE COOBITHS M 00CTOSTENHCTBA, KOTOphle CTOPOHBI HE MOTJIH MPEABUICTE M MPEAOTBPATUTE
pasyMHBIMH cpeficTBaMu. Takue 4pe3BbIyaiiHble COOBITHS ITH 0OCTOSATENLCTBA BKIIFOUAIOT B ce0s1, B
YaCTHOCTH: 3a0aCTOBKH, HABOJTHEHUS, TIOYKAPHI, 3eMJICTPSICEHISI M MHBIE CTUXUUHBIC OCICTBHUS, BOIHBI,
BOCHHBIE IEUCTBUA U T.1I.



9. OTBETCTBEHHOCTb CTOPOH

9.1. 3a HeucHONHEHNE WU HeHaAJIeXKalllee CIIOIHEHHUE YCIIOBUM HacTosIero JJorosopa
(axnenToBanHoi [Tokynarenem nmyonnunoi odeptsl [Iponasna) CTOPOHBI HECYT OTBETCTBEHHOCTH B
COOTBETCTBHUH C 3aKOHOAATEeNbCTBOM Poccuiickoit deaepaluu.

9.2. Bes TekcroBas nadopmanus u rpadpuueckue n3o0paxenus, pasmenieHasie Ha Caiite UMeroT
3aKOHHOTO IIpaBooOagatens. HezakoHHOe MCTIONB30BaHNE YKa3aHHOH HHPOPMALNK U H300paskeHUH
MIPECIIEYETCS] B COOTBETCTBUU C IEUCTBYIOIIMM 3aKOHOAATENbCTBOM Pocculickoit denepanuu.

9.3. [Iponaser He HeCeT OTBETCTBEHHOCTH 3a yIiepO, mpuunHeHHbIH [loKynaTeno BeaeacTBre
HEHaJUIeKaIllero Ucroab30BaHus UM ToBapos, npruoOpeTéHHbIX y [Ipomasua.

9.4. llponaser He oTBevaeT 3a yobITku [lokynarens BO3HUKIINE B pe3ybTare:
® HENpaBUIBHOIO 3aNI0JHEHU 3aKa3a, B T. 4. HEMPaBWIBHOTO YKa3aHMs IEPCOHABHBIX TaHHBIX;
® HEIPaBOMEPHBIX JE€HCTBUN TPETHUX JIMII.

9.5. Ilokynarenp HECET MOJHYIO OTBETCTBEHHOCTD 32 JOCTOBEPHOCTh CBEACHUM U MEPCOHATBHBIX
JaHHBIX, YKa3aHHBIX UM IpH 0(OPMIICHUH 3aKa3a.

11. ITPOYUE YCJIOBUA

11.1. Bce criopsl, cBsI3aHHBIE ¢ HEUCIIOJHCHUEM WJIM HEHAJIC)KAIIUM UCTIOJTHCHUEM CBOUX 00sI3aTEIILCTB
o HactosmeMy Jlorosopy, CTopoHbI OyAyT cTapaTbCs PEUIUTh yTEM JIPYKECTBEHHBIX IEPETOBOPOB.

11.2. B ciy4ae He TOCTHKECHHS COTJIACHS B XOJI€ IIEPETOBOPOB, CIIOPHI OyIyT pa3pemaThcs B Cy1eOHOM
MOPSAJKE B COOTBETCTBUH C JIEUCTBYIOLIMM 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.





